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	Title of the research paper

	Increasing cultural awareness: a qualitative study of nurses’ perceptions about cultural competence training – Kaihlanen et al. (2019)

	Journal 

	BMC Nursing 

	Ethics 

	The Finnish National Institute for Health and Welfare ethics committee provided the ethical approval for this study. Permission for this study was also applied for and obtained from the participating hospital. Written informed consent to participate and permission for the audio recording of discussions were obtained from each participant prior to the interview.

	PICO and Research Question 

	Research question

	1. What recommendations do nurses have for enhancing cultural competency training?
2. What do nurses believe regarding the quality of the cultural competence training they receive?
3. What are nurses' perspectives on the implementation of cultural competency training, including the instructional methods, scheduling, and length of the sessions?
4. How do nurses see the overall usefulness, personal and patient usefulness of cultural competency training?
5. How is improved communication between healthcare workers and patients impacted by better knowledge of one's own cultural characteristics through training?

	Briefly describe each element of your PICO framework

NOTE* Remember that Intervention and comparison might not be applicable in Qualitative research papers
	Population 
	Intervention
	Comparison
	Outcome

	
	Hospital nurses in a primary care 



	Increasing culture awareness 
	
Not applicable 
	Nurses' perception of cultural competence training

	Methodology

	In research, methodology refers to the systematic approach and the formulation of rules that direct a study's conceptualisation, obtaining analysis, and evaluation (J. Bleiker et al., 2019). It provides a framework for academics to approach research questions, assess hypotheses, and draw meaningful conclusions from their investigations. Research findings' accuracy, reliability, and consistency depend heavily on a properly defined process. In the data sciences collection and analysis aspects, various methodology exists based on the researcher's epistemological and ontological belief (J. Bleiker et al., 2019). Therefore, based on the context and purpose of the study nature, quantitative, qualitative, mixed-methodology, case study, and experimental research methods have been employed by scholars widely (Kirsten, 2022).  When a researcher seeks to test a hypothesis whether to reject or accept, the numerical data collected can be quantified and used to determine the relationship or any association that is included in the quantitative methodology (J. Bleiker et al., 2019).  Comparatively to the quantitative approach, qualitative research gathers and analyses non-numerical data, such as interviews, observations, and documents, in an effort to understand and explain social phenomena. Smaller sample numbers and in-depth data processing are typically required (Liamputtong, 2019). 
However, combining both methodologies also places a significant importance on the research. Mixed methods research incorporates qualitative and quantitative methods to gain a deeper understanding of a study's subject matter (Liamputtong, 2019). Both numerical and non-numerical data must be gathered and analysed as part of this strategy, with the possibility of combining these two categories of data at various points over the course of the study. Meanwhile,  A case study is an in-depth analysis of a particular individual, team, place, or event (Kirsten, 2022). It often combines a variety of sources of data, such as observations, interviews, and written materials, intending to provide a detailed and all-encompassing understanding of the issue. Furthermore, an experimental research approach involves manipulating one or more variables while controlling for other variables to see how the results affect another variable. It can be used in a lab setting or the real world and often involves assigning people at random to different situations (Kirsten, 2022).
The significance of strong methodology can be seen in research credibility, validity, reliability and accountability. A thoughtfully developed methodology helps researchers keep ownership of their work by explicitly explaining the steps they will take to address their research questions and objective (Varghese et al., 2019). Additionally, it gives researchers the ability to judge how well their efforts correspond with their original goals and intents. It ensures that the research process is focused and efficient, achieving the desired results. Also, a systematic and logical method helps researchers in completing the study activity effectively and quickly (Varghese et al., 2019). On the other hand, a research paper without a solid methodology may come across as cluttered or lacking in organisation.  Instead of merely listing technical details and procedures, a strong methodology should give a rationale for the chosen approach in a clear, logically organised discourse.
Similarly, the researchers of the selected study have chosen qualitative methodology while gathering primary data from the nurses to obtain their perception of the cultural competence training through an open-ended interview.  Two researchers were involved in the data collection and evaluation to increase the investigation's integrity and validity. Throughout various phases of the examination, discussions with the research group were held on multiple occasions. The use of various researchers and conversations within the research team helps ensure the inquiry's thoroughness and accuracy. 

	Data collection and data analysis methods
(if only one method is used, leave the method two blank 

	Data collection 
	Method 1
The study's data collection method included conducting both individual and small group interviews with the individuals using a semi-structured format.  Two groups of researchers with backgrounds in nursing and experience doing interview-based research conducted these interviews. Questions on the respondents' opinions of the training's content, effectiveness, and execution were asked from them. The interviews were carefully transcribed and recorded in full for further examination. Field notes from the interviews were also recorded, serving as the foundation for a reflection conversation among the interviewers.

Strengths 
Semi-structured interviews provide researchers with a flexible and engaging technique, enabling a deeper analysis of the experiences and meanings of participants. These interactive interviews allow for the investigation of unanticipated subjects during the conversation between the researcher and the participant (DeJonckheere & Vaughn, 2019). Iterative processes that cycle back and forth between data gathering and processing are necessary for effective qualitative research. Semi-structured interviews make this process easier by allowing researchers to adjust their strategy in light of the data's findings. They also make it possible to explore unexplored areas of a study issue, leading to insightful discoveries and the creation of ideas for more research. A study conducted in primary care using a semi-structured interview successfully allowed the researchers to conduct an in-depth analysis of participants' perspectives (DeJonckheere & Vaughn, 2019). Similarly, the researcher’s data collection method using interviews ensures its strength.

Weakness 
In semi-structured interviews, the interpretation of the data can be impacted by the biases and opinions of the researchers, which imperils the reliability and validity of the results. Semi-structured interviewing and analysis need significant time and resource commitment, including services for transcription and qualitative data management tools. Similarly, from one primary care hospital in southern Finland, the study's participants were just 14 registered nurses and 6 practical nurses, which place restrictions on how widely the results can be applied.

	Data analysis 
	Method 1
In this study, a qualitative content analysis method using conventional techniques is used for data analysis. The specific analysis approach appears to be helpful for the analysis of interview data derived from open-ended questions. To fully understand the data, the investigators reviewed the interview transcripts several times. They then located and coded textual phrases that represented the participant's perceptions of the course. These selected codes were then further divided into smaller groupings, and finally, they were put together into five main categories. One researcher carried out the initial categorisation, while another verified it afterwards.

Strengths 
The possibility for a thorough inquiry of people's viewpoints and understandings provided by content analysis fosters a comprehensive understanding of the subject matter being studied. If access to the pertinent sources is accessible, qualitative content analysis has the ability to be conducted at any time, regardless of the location, and for a relatively low cost. Given that pre-determined responses do not restrict it, this method effectively captures extensive data. When adequately carried out, content analysis follows a rigorous process that other researchers can easily replicate, producing highly reliable results (DeJonckheere & Vaughn, 2019). The researchers can explore peoples' personal interpretations in the dearth of pre-established categories by using this method to analyse interview data collected from questions that don't have predefined responses (Roller, 2019). The researchers examined the interview recordings several times to understand the data thoroughly. Labels are assigned to verbalised descriptions of the participant's perceptions, and similar labels are grouped into subordinate and primary classes.

Weakness
Content analysis falls within the category of qualitative research, which is usually criticised for being overly subjective and lacking in scientific rigour. The researchers' biases and worldviews can impact how they classify data and assign designations and categories (Kuckartz, 2019). Since qualitative research aims not to provide findings that can be generalised to a larger audience, it usually fails to produce summaries that apply to the entire community. Understanding the particular environment and research participants is paramount (Roller, 2019). The procedures used in qualitative content analysis are similar to those used in other types of qualitative research, which causes confusion and makes it difficult to differentiate its unique contributions and traits. In qualitative content analysis, the epistemological suppositions and the relevance of the researcher's self-awareness and reflexivity can be complex and call for careful consideration.

	Critical Appraisal – Assessing the quality of the paper 
Questions for Qualitative Study






1. Did the research possess explicit aims and objectives?




2. Are the methodology chosen appropriate for addressing research goals?








3. Did the Author (s) justify the method to use?









4. Do you think the recruitment strategy of participants or other studies is appropriate?







5. Did the data Collection method find it legitimate to address the research question?













6. Did the researcher (s) implicate any changes or suggestions?



7. Do you find researchers considering ethical issues?






8. Do you find the data analysis presented sufficiently?




9. Was there a clear statement of findings? Or are the findings clear?


10. Affirm if the researcher (s) identify the new areas where research is necessary.

	(Kaihlanen et al., 2019, p.18)
Ans: The study that I chose demonstrates the objectives and purposes which state the opinion of nurses about the cultural aspects of training.
Participants include the nurses and practical nurses from the different hospitals which depicts the selection of qualitative methodology. The chosen methodology describes the qualitative approaches to explain the aims of the study.


Yes, the author decided to look up the facts of the study which discovered the Qualitative data analysis with the traditional pathway to examine the data. The Author focuses on the quality of the training which makes efforts for nurses to deliver their point about the cultural aspects of training.

The recruitment strategy that is followed in the study providing the qualitative approach depends on the small group discussion and learning tasks for the training which enables the nurse population to have a comprehensive understanding to become active participants in the study.
Data collection methods within the study require semi-structured small-group discussions which are conducted in the hospitals to have the idea of nurses about the training. The opinions of nurse participants discussed the measure facts that describe the concept of the research question clearly. The participants answered the question which determines the content of the training session.
The researcher described the importance of the perceptions of nurses about the cultural aspects of the training.

Yes, the author of the study measures the ethical consideration of the study which gives a detailed explanation to Nurses and the involvement of the hospital engages the collection of the data to examine the research designs of the study.

Qualitative analysis describes the quality of the content with the approach of the traditional method used to examine the data of the research study.
Yes, the semi-structured interview session provides the content analysis to explain the clear findings for developing the value of nurse perceptions in the training.
Yes, The researcher depicts the importance of nurse perception in the study for the training which states the challenges for the participants in the future that make efforts for them to engage in the training activities to carry out the research.

	Summaries the main findings 

	The main aim of the study is to analyze the quality of cultural aspects of training which needs the involvement of nurse perceptions. The study focuses on healthcare professionals' opinions on facing the cross-sectional area by enhancing the awareness impact on nurses of their cultural outcomes. The expectation of the participants relevant to cultural facts of training attain the guidelines in analyzing the behavior of patients from their respective cultures. The findings evaluate the cultural competencies based on the traditional technique which provides the education to give attention to information about the acts of the cultural groups. The study might give the complications of stereotyping about the differences between patients who have the same cultural backgrounds. Enhancing the awareness programs gives the detailed concept of understanding the communicational and cultural characteristics to determine the most common aspects of the cross-communicational section to deliver better communication abilities. Communication skills determine the nurse's perception clearly to explain the cultural differences of the patients in the training. It is important to note that the perceptions of nurses must be clear and avoid means of incorrect measures which creates the issues of cultural impact on the training. The study also analyzed the finding which gives valuable consideration in bringing the different perspectives of different nurses within the hospital setting. The hospital provides education to the health care professionals and the nurses who give constant support for organizing the training to discuss the cultural differences of the patients. Participants believe that they would gain a better understanding to examine the qualitative approaches for identifying the quality of the training. Different studies relevant to the research topic explain the fact that different people from different countries actively participate in giving their opinions about the cultural differences of patients in the hospital setting. The study indicates the highlights of motivating the nurses to give their perception or opinion about the cultural problems. The study also examines the challenges that demonstrate that important lessons are required in the hospital to adopt a technique that understands cultural issues.

	Discuss the level of evidence for the main findings
	The study provides the concept of the quality of the training in assessing the nurse's opinion about the cultural differences of patients which depicts the different kinds of levels of evidence in terms of the JBI area of the pyramid (Chae et al., 2019, p.184). JBI includes the approaches that measure the qualitative data design of the study to describe the identified factors for examining the situation of nurses in a hospital setting for discovering the cultural issues between the patients and the consumers (Hultsjö et al., 2019, p.73). The evidence addressed the production of the research which is effective and efficient in determining the meaningful content analysis for the particular participants of nurses. Level three of evidence-based practices provides the qualitative data approaches for the research paper (Delgado et al., 2019, p.204). 
JBI levels also assist stages 1-5 in analyzing the quality of the training. Different kinds of trials are provided which aim to give the relevant aspects for cultural issues that describe the construction of evidence-based practices to determine the concept of the data findings in the study. The qualitative design for the study describes the report's facts in research from the hospital setting in evaluating the nurse's perception of the quality of the training (Leishman, 2018, p.33).
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